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Yes 89% in person
11% Zoom

100% Satisfaction Rate with 
Zoom format
55% would like it offered in 
the future vs. 74% in 2020
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•

• AS WITH OTHER QUESTIONS, A LARGE NUMBER OF RESPONDENTS WANT MASK MANDATES AND/OR COVID 
RESTRICTIONS DROPPED; AND A LARGE NUMBER OR RESPONDENTS WANT COVID SAFETY PROTOCOLS EITHER
MAINTAINED OR INCREASED. SOME IDEAS ON HOW TO DO SO WERE SHARED. 

• A SIGNIFICANT NUMBER OF RESPONDENTS MENTIONED CONCERNS OVER TOO MUCH HOMEWORK AND
INDIVIDUAL LEARNING NEEDS NOT BEING ADEQUATELY ADDRESSED. 

• SOME RESPONDENTS FEELING THAT THE ACADEMIC RIGOR AT JA HAS DECLINED.

• THE LARGEST GROUP OF COMMENTS MENTIONED A NEED FOR IMPROVED COMMUNICATION. 

• A LARGE GROUP OF COMMENTS MENTIONED TRAFFIC/PICKUP RELATED ISSUES. SOME ACKNOWLEDGE
IMPROVEMENT BUT WANT MORE; SOME HAD USEFUL SUGGESTIONS; AND SOME MAY NOT BE AS HELPFUL. 
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